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N-Vision is a local independent charity providing services and 

support to anyone with reduced vision living in the Blackpool, Fylde 

and Wyre areas, regardless of age and means 
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Message from Ruth Lambert, Chief Executive 

I want to begin my message by wishing everyone a Happy New Year! 

I hope 2017 brings you health, wealth and happiness.  N-Vision will 

also strive to achieve these three elements during the next twelve 

months.   

It is vital that we are not complacent about our current healthy status 

as one of the largest and most respected charities in the area. These 

attributes are only achieved and maintained as a result of constant 

diligence and hard work by the Trustees, Staff, Volunteers and 

Supporters.  For N-Vision, 2017 is a year in which we aim to maintain 

our positive high profile, continue and develop the services provided, 

and support client’s health, well-being and quality of life. 

Wealth takes several forms; funds, resources, the skills and 

experience of Staff, and the commitment of Volunteers, Partners and 

Supporters. N-Vision’s ‘wealth’ must be protected, consolidated and 

sustained during 2017, despite the challenges and impact of 

decreasing local and national budgets, potential competition and 

external influences.  

All new years bring change and opportunities and it is always sound 

advice to ‘expect the unexpected’. However, if we work together to 

look after the ‘health’ and ‘wealth’ of the charity I am optimistic that 

‘happiness’ can be achieved and celebrated.  

 

 

Ruth Lambert, Chief Executive 
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Talking News 40th Anniversary 

This year sees us celebrating 40 years of our Talking News Service.  

Our Service started in 1977 following an idea by Bill Griffiths, a local 

blind war hero, and Ted Marshall the General Manager of the Society 

at that time.  The service plays a vital role in keeping blind and 

partially sighted people up to date with news and views, with articles 

taken from local and national papers, magazines and items of interest 

to those with reduced vision.   

The Talking Newspaper was originally distributed on cassette tapes, 

had a brief flirtation with compact discs and is now circulated on 

Digital Audio Plugs (DAPs) so it has definitely moved with the times.  

We send out a weekly DAP containing approximately 11 hours of 

listening to an average of 320 listeners in the Blackpool, Fylde and 

Wyre areas of Lancashire.   

We couldn’t operate our Talking News service without the support 

and hard work of our 153 volunteers who make up the various teams 

that record the articles and who give of their time and skills so 

generously. 

One such volunteer is Joy Killip.  Originally a volunteer on the appeals 

committee, the fund raising arm of the Society, Joy was asked to raise 

funds in 1977 for a Talking Newspaper and then to help with the 

recording and distribution and she hasn’t looked back since. 

Joy says “When I first volunteered with the Society over forty years 

ago I didn’t know anything about being visually impaired and this 

really made me think about it.  I think being able to see is something 

we perhaps take for granted.” 

Joy also gives regular talks to social and church groups throughout 

the area to raise awareness of all our services and to help boost our 

funds.  As with most charities, increasing costs and the fact that there 

is little money to go round means that more funding is always needed. 
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Joy isn’t the only volunteer to have been with the Talking Newspaper 

since it started and our thanks go to all the volunteers who work so 

hard to maintain this valuable service. 

 

Joy Killip 

 

If you would like to find out more about the Talking News Service, 

please ring the Low Vision Centre on 01253 362696. 
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Make the most of your sight 

 

Whatever your level of vision, it’s important that you keep up to date 

with whatever comes on to the market to help you remain 

independent.  So whether it’s a traditional hand held magnifier, an 

electronic reading machine, smart phones and tablets or computer 

software, come along to our next Focus Day which will take place on 

Friday, 3rd March, in the Sharples Hall, Bosworth Place, Blackpool, 

FY4 1SH, and will be open from 10.00 a.m. to 3.00 p.m. 

Exhibiting their products will be Optelec, Synapptic and Associated 

Optical so do come along and explore what’s available.   

The Low Vision Centre will be open for you to purchase everyday 

equipment and as we are in the process of reviewing the stock we 

hold, you might like to come and have a look at some of the new items 

we’ve introduced. 

We have just taken delivery of some fabulous new talking watches. 

We have a very smart gentleman’s watch which is lightweight with a 

square face and modern brushed chrome case and bracelet. This 

watch can be used anywhere in the world as it will automatically 

adjust itself to specific time-zones.  We also have a very attractive 

lady’s talking watch with a stunning gold coloured bracelet and easy 

to read dial. 

For the kitchen we now stock an easy to see measuring jug which is 
ideal for those with a degree of sight loss. The large print makes 
accurate measuring easy. The spout has a very handy rest built into 
the design so this jug rests neatly on the container for spill free 
pouring.  

We will continue to be innovative and source new products which are 

both practical and offer you good value. Please feel free to visit the 

Low Vision Centre on a Monday between 9:30 a.m.  and 4.00 p.m. to 

see what other products could help you in your day to day activities. 
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Simply Synapptic 

If you have a tablet or smartphone fitted with Synapptic software why 

not come and share your knowledge and learn from others in the 

group.  Our Simply Synapptic User Group meets on a monthly basis 

from 10:30 a.m. to 12:30 p.m. and the forthcoming dates are: 

Thursday 9th March, Thursday 13th April and Thursday 18th May.  You 

need to book in for the workshops so if you would like to join the 

group please ring Brian on 01253 362696. 

 

Ken talking to those attending the Simply Synapptic Workshop 

Sight Loss Support Group 

Our Macular Support Group is opening its doors to everyone 

experiencing sight loss.  The Support Group, which meets bi-monthly 

has been running for seventeen years and because of the numbers 

that attend has always been able to attract popular speakers on topics 

important to those experiencing sight loss.  We don’t want anyone to 

miss out on the meetings so if you have any eye condition we are 

happy for you to go on the separate mailing list that we run to let 

people know what the meetings are about. So if you would like to 

receive the information about the Support Group ring us on 01253 

362696.                              

 

Members of the Support Group putting their ideas forward to the LVC Team 



8 | P a g e  
 

New Booking in System for Out-Patient Appointments at Blackpool 

Teaching Hospitals Foundation Trust 

Do you have an appointment for your eyes at Pink Reception?  The 

system for booking in at this clinic has changed.  

The booking in desk, which was situated at the Pink reception area, 

has gone and patients are expected to check in at the outpatient 

entrance to the hospital. There are now 3 large self-check in screens 

as you enter the hospital. Each check in screen has an option to view 

the text as black on yellow if this is more suitable for you. There is a 

picture of an eye in the bottom right hand corner of the screen and if 

you press this, the screen will change colour. Once you have checked 

in, the machine will issue you with a ticket. This has a number on it 

and will be your number for the duration of your appointment. Please 

retain this ticket whilst you are on site. If you can manage to check- 

in yourself, please do so and then make your way to Pink reception. 

If you are struggling to book in there are several navigators dressed 

in orange tops who are there to provide help. Also there is a large 

reception desk with staff all available to assist you. When your 

appointment is complete you will be handed a clinic slip which you 

should take back to the Clinic Receptionist at the entrance, who will 

then note the outcome of your visit and book any follow-up 

appointment that may be necessary.  

This new check in system only applies to outpatient appointments for 

Pink, Orange, Lilac and Green reception.  There is no change to the 

check-in system for your appointments at the Medical Retina Unit or 

the Ophthalmic Surgical Unit. Please go directly to these departments 

as normal. 

 

The new Hospital entrance 
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Eye Clinic Liaison Service 

At this time of year there is always a risk of colds and flu. The staff on 

the Medical Retina Unit have asked me to remind all patients who are 

having either Lucentis or Eylea injections to inform the hospital if you 

are taking antibiotics or are not well enough to attend your 

appointment. Those of you who attend these clinics will appreciate 

just how busy they are. Any cancelled appointments can be offered 

out to other patients but only if the staff are informed in good time. If 

you are taking antibiotics, please check with the unit as it is unlikely 

they will give you your injection until you have finished the antibiotic 

course. The telephone number for the Medical Retina Unit is 01253 

956739. 

Our Eye Clinic Liaison Officer Linda Sethi is dual based between the 

Low Vision Centre and the hospital. She is available to ease your 

journey through the hospital and can accompany you to your eye 

appointment if you are going on your own and would appreciate some 

support.  So whether you are anxious about forthcoming surgery or 

have questions about your treatment or appointments give Linda a 

call. She is not medical but can act as an advocate on your behalf to 

get you the answers you need. 

We hope that you all remain well but if you should find yourself 

admitted to hospital Linda can visit you on the Ward. If you are unable 

to contact Linda yourself, please ask a family member or even the 

ward staff to let her know where you are.  

For any questions relating to the hospital you can contact Linda on 

01253 362696. 

 

Linda, your ECLO, sitting at her desk at the Eye Clinic  
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VIPS Café Clubs 

Our Café Clubs continue to be popular throughout the area and we 

are very pleased to have recently added a new one in Poulton-le-

Fylde.  

Change of Venue—St Anne’s Café Club is moving from Costa Coffee 

to The Pavilion Café in Ashton Gardens, as of 28th February.  

If you come along to see us at one of the five different venues, you 

will have the opportunity to meet up with our staff and volunteers in 

a very informal setting. You will also be able to meet other people 

from your local area who are experiencing sight loss. We will provide 

you with up to date information regarding the Society, the services 

we offer and answer any questions that you may have. 

We meet at: 

Kirkham:                 The Book, Bean & Ice Cream 

                                1st Tuesday of the month at 10.30am 
 

Cleveleys:              The Tramway 

                                 2nd Tuesday of the month at 11.00am 
 

Fleetwood:             North Euston Hotel 

                                 3rd Tuesday of the month at 11.00am 
 

St Anne’s:              The Pavilion Café Ashton Gardens 

                                4th Tuesday of the month at 10.30am 
                              

Poulton le Fylde:    Booths Cafe 

                                1st Thursday of the month at 11.00am 
 

For more information about the Café Clubs please give us a call on 

01253 362696. 
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Social Group and Activity Group 

Our Social Group is held on alternate Wednesdays from 10.30am to 

3.45pm in the Sharples Hall. Door to door transport and a two course 

hot lunch are included in the price and tea and coffee is served 

throughout the day. At each session there is an arranged activity and 

entertainment.   

Running alongside the Social Group is our Activity Group which 

meets on the alternate Wednesdays.  Once a month the Activity Group 

meets in the Sharples Hall to do a variety of crafts such as knitting 

and painting.  There is often a quiz and lunch, which may be soup and 

sandwiches or fish and chips.  The remaining Wednesday there is an 

outing.  In the winter it is often lunch at a local restaurant and in the 

summer they go further afield for a trip to the Lakes or Southport.  

You are all very welcome to join the Social Group and the Activity 

Group so if you would like to find out more and the charges involved 

then please call us on 01253 362696.  

 

Two Margarets enjoying the Social Group 
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Meet our Administrators 

When you ring any of the Departments here at the Society it is quite 

likely that it will be one of our administrators who answers the 

telephone. 

Esther Irving has been the Princess Alexandra Home Administrator 

for 12 years, so you may well have spoken to her, or met her, when 

you’ve visited the Home.  However, we’re very pleased to welcome 

two new members of staff who joined us in October last year.  Julie 

Barlow works in the Finance and Administration Team and Mandy 

Squire joined us as Community Services Administrator.   

It’s very easy to overlook the work that goes on behind the scenes 

but all three of our Administrators do a great job and we value the 

work that they do. 

 

Mandy, Julie and Esther 

Keep us up to date with your details 

It’s really important to us that we keep in touch with you all so if you 

move or change your telephone number do please let us know.  It’s 

also helpful for us to have an email address for you as this is the 

cheapest and quickest way for us to contact you.  So if you have an 

email address please email Mandy on mandy.squire@nvision-

nw.co.uk or ring it through to her on 01253 362696.  

mailto:mandy.squire@nvision-nw.co.uk
mailto:mandy.squire@nvision-nw.co.uk
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The Princess Alexandra Home 

 

The Princess Alexandra Home has vacancies for people who might 

like a short stay whilst their relatives have a holiday or to give 

themselves a break.  The Home also has a few permanent vacancies 

for people who feel they need full time residential care. 

An assisted bath service is offered in the Home to those living in the 

community at a cost of £9.00.   

If you would like a brochure or wish to view the Home and discuss 

your personal requirements in more detail then please call the 

Manager on 01253 403091. 

Caregivers at Home 

Are you finding everyday tasks such as cleaning, gardening and 

shopping more difficult?  We provide a specialist support service to 

people in their own homes with staff trained to the highest standard 

and who are fully DBS cleared.   

So if you are getting out of breath trying to get that quilt cover on or 

can’t face that pile of laundry and the ironing that follows, call Joanne 

or Julia on 01253 403172 to discuss how we can help.  Rates are 

charged at £14.50 an hour and all profits raised go to supporting our 

services.   
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We Are a Local Charity for Local People 

As an independent local charity N-Vision provides services to anyone 

who is visually impaired living within Blackpool, Fylde and Wyre 

regardless of age or means.  Support, information, equipment and 

social activities are available through the Low Vision Centre.  The 

Talking News Department provides access to local newspapers and 

popular magazines through its weekly distribution of Digital Audio 

Plugs (DAPs) and residential care is available in the Princess 

Alexandra Home.  We also work with professionals to promote eye 

health and deliver visual awareness training. 

To offer these services we depend upon generosity in many forms, 

whether from individuals asking for donations to us in lieu of 

presents, local businesses making us their Charity of the Year, items 

being given to our Charity Shop or people remembering us in their 

wills.  We also rely on the support of our volunteers who give their 

time and skills. 

Every penny we receive stays within N-Vision and helps to support 

our local services but we are often thought to be a part of larger 

national blind charities and therefore it is important for us to say this 

is not the case nor do we receive any money from them.  So next time 

you are asked to give money to the blind don’t forget to ask where it 

will be spent and, of course, how! 

 

The Beaverbrooks Gems presenting a cheque to the Talking 

Newspaper 
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Thank You to All of You! 

Whether you are a client, volunteer, friend or relative, you are all 

ambassadors for the Society and we are indebted to you for the 

support you give us. 

 
Our fundraising events are definitely dependent upon your help and 

support and we’re pleased to give you news of some of them 

 

Balloon Race 2016    

We set off 400 biodegradable balloons on Friday 30th September at 

3:30 p.m. having had clearance from the airport to do so.  £447.80 was 

raised from the event and we received five balloon tickets back all 

from the North Yorkshire area.  The winning ticket was number 8072 

which was returned from Goathland, better known as Aidensfield 

where the TV programme Heartbeat was filmed.  The balloon had 

travelled 153 miles and the winner was Shane O’Loan…..or was it?  

Both working for Complete Catering, Shane’s colleague Keith bought 

the ticket but put Shane’s name on it so there was a dispute over who 

should have the £25.00 prize money………I think they probably 

shared it don’t you? 

 
Shane and Keith fighting over the prize money 
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Christmas Fair 2016 

Your generosity meant we raised £2,719.74 at our Christmas Fair and 

with a further £2,204.00  from the Christmas Draw an overall total of 

£4,923.74 was raised.   

There were three monetary prizes from the Christmas Draw; the first 

£300.00 was ticket 1922 and won by Cynthia a client living in Poulton; 

the second prize of £200.00 was ticket 10651 won by Pauline of 

Lytham and the winning ticket for the third prize of £100.00 went to 

Brenda, another Poulton client. 

 

Mother and daughter team, Michelle and Sandra, looking after the 

bottle tombola 

Store Collections 

During 2016 our Store Collections raised a grand total of £3,564.00 

and our thanks go to all our volunteers who have helped with these.  

We are also grateful to Aldi, Booths, Morrisons, Tesco and B & M 

Bargains for offering us the opportunity to carry out the Collections. 

 

Husband and wife team, Beverly and Brian at one of the store 

collections 
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All Saints Church, Anchorsholme  

Our thanks go to the Parishioners of All Saints Church at 

Anchorsholme who donated £765.00 which was a percentage of the 

money raised at their Christmas Fair. 

 

Local Company Donations 

We consider ourselves fortunate to have received donations from two 

local companies both of which went to the Talking News Department.  

Beaverbrooks made a donation of £600.00 and Glasdons gave 

£500.00 and our thanks go to both Companies. 

 

 
Ruth receiving a £500.00 donation from Helen at Glasdons 

 

Volunteers 

We are heavily reliant on our volunteers who enhance all our services.  

Throughout 2016 our volunteers worked a total of 13,541 hours and if 

we paid them at the national minimum wage of £7.20 per hour this 

equates to a wage bill of £97,495.20. 

We cannot thank our volunteers enough and we are grateful for all 

that they do.  We currently have vacancies for volunteer drivers and 

recorders for our Talking News so if you would like to find out more 

and possibly join our team of volunteers please ring Stephanie on 

01253 362696. 
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Diary Dates 

Tuesday  14th February  Cleveleys Café Club 

Wednesday 15th February  Social Group 

Tuesday  21st February  Fleetwood Café Club 

Wednesday 22nd February  Activity Group (Indoors)  

Tuesday  28th February  St Annes Café Club 

Wednesday  1st March  Social Group 

Thursday  2nd March  Poulton Café Club 

Friday   3rd March  Focus Day 

Saturday   4th March  Torch Trust Meeting 

Tuesday   7th March  Kirkham Café Club 

Wednesday  8th March  Activity Group Outing to 

       North Euston Hotel 

Thursday  9th March  Simply Synapptic 

Tuesday  14th March  Cleveleys Café Club 

Wednesday 15th March  Social Group 

Thursday 16th March  Sight Loss Support Group 

Tuesday  21st March  Fleetwood Café Club 

Wednesday 22nd March  Activity Group (Indoors) 

Tuesday  28th March  St Annes Café Club 

Wednesday 29th March  Social Group/Activity Group:                                        

       Meal & Entertainment at 

       Ryecroft Hall 

 

If you would like further details of any of the above 

events please contact the Low Vision Centre on 

01253 362696 
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N-Vision 
BLACKPOOL, FYLDE AND WYRE SOCIETY FOR THE BLIND 

Our services include: 

 Low Vision Centre (incorporating the VIPS Project) – providing 
help, support and guidance to increase independence and self-
confidence.  We offer group information sessions, individual 
visits to the Centre, permanent display of equipment, including 
technology, to assist independent living as well as home 
assessments, low vision advice and social activities. 

 Visual Awareness Training – increasing the understanding of the 
needs of the blind and those with reduced vision. 

 Eye Clinic Liaison Service – working closely with the medical 
team in the eye clinic and on the medical retina unit at Blackpool 
Victoria Hospital. 

 Talking Newspapers – keeping listeners up to date with what’s 
happening in the community.  We also offer a commercial 
recording facility. 

 Princess Alexandra Home – specialising in residential care for 
the visually impaired. 

 Caregivers at Home – specialist home support to encourage 
independence and well being 

 Charity Shop – selling good quality clothing, furniture, books 
and bric-a-brac 

 

N-Vision supports over 2,500 beneficiaries of services who are living 

in the community and the charity relies on grants, donations and 

fundraising to continue and develop this vital work. 

                               

N-Vision A Visionary Blind                          @N_Vision_NW 

Society in the North West 
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N-Vision 

Bosworth Place 

Blackpool 

FY4 1SH 

  
Head Office / Finance   01253 362688 

       trina.parkinson@nvision-nw.co.uk 
  

Low Vision Centre    01253 362696 

       judith.harrison@nvision-nw.co.uk 
  

Talking Newspaper   01253 362686 

       judith.harrison@nvision-nw.co.uk 
  

Princess Alexandra Home  01253 403091 

       dutyoffice@nvision-nw.co.uk 
  

Charity Shop     01253 406848 

       charityshop@nvision-nw.co.uk 
  

Caregivers     01253 403172 

       caregivers@nvision-nw.co.uk 
  

Alternative Formats 

This newsletter is also available in audio format through our Talking   

Newspaper Service or by email.  Please call the Low Vision Centre to 

request your preference. 

Recycle your Newsletter 

Once you have read this newsletter please pass it on to a friend or 

family member, leave it at your GP’s surgery, community centre or 

Church.  Please don’t throw it away.  If you let one friend read it, we’ve 

doubled our readership to 5,000. 


